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Can a machine, lacking a biological body, understand human suffering? With Artificial Intelligence (AI)
advances emerging almost daily, the question of whether we are replaceable becomes pressing. This doubt, how-
ever, is based on the premise that technology may one day develop emotions such as fear or love.

However, while that day has yet to arrive, and as long as we recognize ourselves as multidimensional be-
ings—with bodies, hearts, and minds that worry and fear, that strive to find their way and their existential “signa-
ture,” just like those we care for—perhaps Florence Nightingale is still right. There must be people to accompany
those who are infirm until they can move forward with their experiences, challenges, and learning. They need to
be there to help restore autonomy, more conscious choices, and independence in meeting basic needs. In short,
nursing is necessary!

When we feel fragile or at risk—a condition inherent to the finitude of our bodies—what loneliness could
be greater than mistrusting those who are by our side? What can we expect from another person, a human being
like us®? This is where caring challenges us, requiring us to step out of our comfort zone to get in touch with
feelings and beliefs that are difficult to recognize and accept in ourselves. It requires us to use words and gestures
with awareness and responsibility, becoming “medicine” through our presence, clarity of intention, and deliberate
actions.

Since the beginning of our profession, all Nursing Theories have placed caring at the center of our decisions
and actions. In all of them, we find care that qualifies life, prevents future damage, and regenerates past damage.
Caring promotes health and well-being, until the very last moment, based on the conscious presence of the profes-
sional, the alignment between their words and actions, and their example. Caring involves attention, intention,
interest, openness, respect, trust, humility, joy, good humor, responsibility, and compassion.

Caring, the essence of our profession, fosters a culture of peace and harmony, despite our countless differ-
ences and uniqueness®.

We know that violence against healthcare professionals, including nurses, is a global concern. Manifested
through words and behaviors, this violence causes physical, emotional, and psychological damage to everyone
involved®. Caring for our peers and ourselves is an intrinsic part of the challenge and learning process of nursing
professionals.
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Reflecting on the prospects of our profession in light
of digital tools not only teaches us about Artificial Intelli-
gence; it teaches us about ourselves: how we think, what
we value, and how we relate to humans, non-humans, and
the Earth itself. Philosopher Edgar Morin reminds us that
by sacrificing the essential for the urgent, we end up forget-
ting the urgency of the essential®.

Perhaps what is “new” in caregiving is precisely
this: combining the old challenge of demonstrating effec-
tiveness and affection with new environments, contexts,
and tools. It is remembering who we really are: creatures
with the power to create and anchor wisdom in a social
structure that lives the fantasy of separateness.

A study cited by Aronson and Aronson in “The So-
cial Animal”® highlights the power of intention. In one ex-
periment, newborn chicks were conditioned to follow a ro-
bot programmed to move randomly around an arena. After
attachment, the chicks were placed in a cage from which
they could see the robot but not reach it. The result was sur-
prising: the robot's movement ceased to be random and
concentrated on the half of the arena closest to the chicks.
The hypothesis is that the focused intention of the chicks
influenced the machine. This leads to the following reflec-
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tion: if the intention of chicks can alter the path of a robot,
what can the clear intention of a nursing professional do for
a sick human being?

Every action, thought, and feeling is motivated by
an intention (more or less conscious), and that intention is
an inseparable cause of its effect. By not reducing care to
an illness or diagnosis, we glimpse its greatness: a human
being with their own feelings and beliefs, where there is
room for all Integrative and Complementary Health Prac-
tices (ICPs). The professional who truly seeks, the genuine
researcher, allows themselves to expand to understand the
beauty and challenge of helping to rebalance each individ-
ual. The search is constant to unveil the “best way” to an-
chor respect, compassion, love, and dignity. Any tool, in-
strument, or methodology used must assist in the recon-
struction or harmony of the various dimensions of homo
sapiens: from Information Technologies (ITs) to ICPs.

We care because we are also human: a group that
specializes in preserving the life of its species. Let us not
doubt that a small group of conscious, committed, and or-
ganized people can change the world: it is the only thing
that has ever been able to do so to date!

1. Coeckelbergh M. Etica na Inteligéncia Artificial. Rio de Janeiro: Editora PUC-Rio; 2023.

2. Silva MJP. Comunicagdo e counselling. In: Caldeira S, Esperandio MRG, organizadoras. Espiritualidade e satde:
fundamentos e praticas em perspectiva Luso-brasileira. Curitiba: PUCPRESS; 2022. v. 2. p. 163-174.

3. Aronson E, Aronson J. O animal social. Sdo Paulo: Goya; 2023.

4. D’Ettorre G, Pellicani V, Mazzotta M, Vullo A. Preventing and managing workplace violence against healthcare
workers in Emergency Departments. Acta Biomed. 2018;89(4-S):28-36. https://doi.org/10.23750/abm.v89i4-s.7113

5. Morin E. Os sete saberes necessarios a Educagdo do Futuro. 2. ed. Sdo Paulo: Cortez; 2018.

Online Braz J Nurs. 2025;24(Suppl 2):¢20256881 | 2


https://doi.org/10.23750/abm.v89i4-s.7113

