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ABSTRACT

Aim: To implement the systematization of nursing care (SNC) in the Maternity School of the Federal University
of Rio de Janeiro. Method: This is an action research. The theory chosen was that of Basic Human Needs as
proposed by Wanda Horta. The ICNP" was selected as the single classification system for the terminology with
regard to diagnoses, expected outcomes and nursing interventions. Data collection will be carried out in
accordance with the implementation of the SNCin each sector of the institution, consisting of the following
steps: documentary research based on documents produced by the nursing staff and on the nursing diagnoses
of the patients; field research through systematic observation of the team work processes; and seminars. In
order to analyze the data obtained in the survey of nursing problems, the terms extracted from the medical
charts will be analyzed and classified according to the model of nursing diagnoses contained in ICNP® 2.0.

Descriptors: Nursing Care; Nursing Diagnosis; Nursing Theory; Pregnant Women; Postpartum Period; New-
born.
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PROBLEM SITUATION AND ITS
SIGNIFICANCE

In order to ensure full quality nursing
care it is necessary to have in place protocols,
routines, standardization, development and
modification of the work processes. Assuming
that the Systematization of Nursing Care (SNC)
helps to organize care, and makes possible the
implementation of the nursing process, its im-
plementation has been chosen as a priority for
the structure of nursing care procedures at the
institution.

The theory chosen was the Basic Human
Needs as proposed by Wanda Horta. The ICNP”
was selected as the single classification system
with regard to the terminology of diagnoses,
expected outcomes and nursing interventions.

METHOD

The study scenario and implementation
of the NCS will be the Adjacent Lodging, the
Obstetric Center, the Neonatal Unit, and the Obs-
tetric Emergency Department of the Maternity
Hospital, Federal University of Rio de Janeiro.

The study subjects were previously iden-
tified, and will consist of nurses working in the
areas described above.

In this study, a qualitative methodological
approach will be adopted, and it will be used in
conjunction with descriptive data. The method
used will be action research, given that there is
great deal of interaction between the researcher
and the people involved in the process. From this
relationship it is possible to identify the highest
priority problems, which are considered to be
the research objective, and the concrete actions
needed to deal with them™.

In this research, we must acknowledge
the nursing care provided in the unit under

study, as described by the authors during the
implementation of the NCS, taking into consi-
deration its steps and nuances, in order to plan
and implement interventions (actions) as part
of the process®.

The research phases will be as follows: ex-
ploratory, identification of the research theme,
problem presentation, seminars, data collection
and action planning, ultimately leading to the cre-
ation of the SNC Implementation Flowchart at the
Maternity School of UFRJ as shown below (Figure 1):

Exploratory phase

For the exploratory stage the SNC commit-
tee was created. This was established with the
following objectives:

« Present the project and objectives of the re-
search for consideration by the professionals
of the institution;

« Submit the project to the Research Ethics
Committee (REQ);

+ Identify potentialities and problems related
by the nursing staff with regard to their work
process and the SNC;

« Coordinate the implementation of the SNCin
the institution.

Research theme

The general theme of the research has been
defined previously, with a view to encouraging
the participation of the researchers with regard
to the individuals under investigation, taking
into account the current legislation related to
the NCS.

Problem presentation
Possible questions and problems related to

the nursing work process will be brought to the
individuals involved in this study.
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Figure 1 - Flowchart of SAE Implementation at the Maternity School of UFRJ.
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Fuente: Maternidad-Escuela de la UFRJ, 2015 — Rio de Janeiro/RJ, Brasil.

Seminars

The seminars will take place as part of the
meetings of the NCS committee, where the main
points related to each implementation phase of
the NCS in the institution will be discussed.

In the action research seminars, all the
information brought to the group and possible
interpretations will be discussed™.

At this stage, the researcher, as a member
of the group, will perform together with group
members, possible modifications relevant to
specific issues.

In addition, during the group meetings,
participants can absorb knowledge through

reports, articles for discussion, development
of routines, protocols, and standard operating
protocols (SOP) presented by permanent or
temporary members of the group.

Data collection

The first stage shall consist of documentary
research, involving the search for documents
produced by the nursing staff. The items to be
searched are the SOP, routines, protocols, com-
munication books used by the nursing team. In
addition, there will be the construction of a form
for collecting data to identify the main issues
related to nursing/nursing diagnoses of the
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patients assisted in each area/sector, obtained
through medical records’ research involving
diagnoses chosen at random® during the period
from August to December 2015.

The sample size of 292 records was obtai-
ned based on the number of admissions to the
institution (the total population) in 2014.

The second stage will consist of field re-
search through systematic observation and
participation in the work of the nursing team.

The third stage will be held during meetin-
gs of the SNC committee (seminars), when the
group will provide data and propose solutions
for the implementation of the NCS in the insti-
tution.

To analyze the data obtained in the survey
of nursing problems, the terms extracted from
the medical charts will be analyzed and classified
according to the model of nursing diagnoses
contained in ICNP* 2.0.

Action plan

- Preliminary stages for action plan imple-

mentation:

« Providing the nursing team with details of
the NCS theme;

+ Training of the nursing team;

« Choice of the theoretical framework.

- Action plan stages:
+ Elaboration of the NCS-related documents;
« Implementation of the nursing process.

Project data

The research was approved by the Research
Ethics Committee of the institution, according
to Resolution 466/2012, under Opinion No.
1,165,734, on July 31 2015.
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