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ABSTRACT
Aims: To describe the nursing care provided to women undergoing mastectomy; to discuss the results in 
terms of ethical and aesthetic health care and to prepare a supportive clinical protocol aimed at subject 
autonomy in health care. Method: This is a descriptive and exploratory study, in which a qualitative approach 
is used. The techniques for data collection will be semi-structured interviews and field observation. Subject: 
the nursing staff of a female surgical clinic. The scenario will be a ward of the Female Surgical Clinic (FSC) of 
a university hospital in the federal public educational system in Niterói. The type of analysis will be thematic 
content. Expected results: This study is a relevant contribution to humane and effective care practice and 
to the development of knowledge in the area of women’s health in oncological nursing. We also expect to 
contribute to education, research and innovation in care.
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PROBLEM SITUATION AND ITS 
SIGNIFICANCE

In 2014, it is estimated that 57,120 new 
cases of breast cancer will arise in Brazil(1). 
This fact requires preventive and curative 
measures as well as the need for humane care, 
which is a key to the transformation of the 
negative representations of professionals, and 
includes the ethical and aesthetic dimensions. 
In this sense, we can classify as fundamental: 
building and sustaining facilities to enable 
communication; facilitating the dynamics 
of dialogue, respect and diversity; and the 
promotion of a dynamic flow of proposed 
decisions guided by improved humane and 
supportive relationships between professio-
nals and patients.

The object of study is the pre- and pos-
toperative nursing care aimed at women 
undergoing mastectomy.

GUIDING QUESTIONS 

•	 How does the nursing staff take care of 
mastectomized women?

•	 What are the nursing interventions focused 
on the ethical and aesthetic dimensions(2) 
of women suffering from breast cancer?

•	 How can we create a protocol for the com-
prehensive care of mastectomized women, 
based on the survey?

AIMS

General Aim: To know how the nursing 
staff care for women with mastectomies, and 
from there, create a clinical protocol(3).

Specific aims:

•	 To describe the nursing care provided to wo-
men undergoing mastectomy;

•	 To discuss the results from an ethical and 
aesthetic care perspective.

ASSUMPTIONS

Nursing care provided in a welcoming 
way, considering the aesthetic and ethical 
dimensions along with technique, favors the 
restoration of women undergoing mastecto-
mies who present physical and psychological 
vulnerability during this process.

METHOD

The research will be descriptive and 
exploratory and a qualitative approach will 
be used.

The scenario will be the gynecological 
ward of a university hospital in the federal 
public educational system in Niterói, which 
usually carries out four mastectomy surgeries 
per week. Data collection will occur between 
March and September 2014. The subjects 
will be the nursing staff of the referred ward. 
Twenty employees work in this clinic inclu-
ding six nurses on duty, a coordinator on day 
shift and thirteen technicians and nursing 
assistants.

Inclusion criteria: nurses, nursing assis-
tants and technicians who have worked for 
more than six months in the sector and agree 
to participate in the project. Exclusion criteria: 
nursing professionals who work shifts but are 
not part of the female surgical clinic team 
such as shifts and overtime, but are not part 
of the female surgical clinic.
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The research instrument is a semi-struc-
tured interview, which will allow the collec-
tion of demographic data and narratives of 
the experiences of the interviewee. The script 
of the interview or observation is prepared 
in advance, and will guide data collection. 
The interviews combine open and closed 
questions, with the respondents having the 
possibility to interact on the issue without 
settling on rigid questions and answers. The 
guide consists of a significant number of ques-
tions posed to people, aiming at developing 
knowledge of the opinions, beliefs, feelings, 
interests, expectations and situations expe-
rienced by the interviewees. The interviews 
will be recorded for later transcription and 
analysis in terms of thematic content. If ne-
cessary, field observation will be performed 
to verify the care provided to patients. 

The study meets the requirements of 
Resolution 466/2012 of the National Board 
of Health and the ethical precepts, thereby 
protecting the participating subjects. The na-
mes of the respondents will be preserved and 
will be replaced by pseudonyms or codes. All 
material (digital and printed) will be archived 
for a period of five years and subsequently 
incinerated.

The study was approved under opinion 
number 531,887 by the Research Ethics Com-
mittee of the Hospital in which the research 
will take place.

EXPECTED RESULTS 

The research aims to contribute to nur-
sing care and education,  so that the outco-
mes will focus on the care of women with 
mastectomies.

From the results of this project, a welfare 
protocol of care for women who have under-
gone mastectomy will be prepared. This must 
accord with the sensitive and human dimen-
sion that values   life through the ethical and 
aesthetic paradigms of the subjects, in terms 
of the actions of the nursing staff. This product 
will be the result of this project.

We aim to promote life care and quality 
improvement in nursing care, as well as impro-
ving the continuing education and training of 
nursing staff.
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