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ABSTRACT
Aim: To understand the significance of the actions of workers in a Psychosocial Care Center (CAPS). Method: 
This is a qualitative study, using the framework of social phenomenology by Alfred Schutz, conducted in a 
Psychosocial Care Center in Western Santa Catarina. Interviews were conducted with 14 workers of the service. 
Results: Workers intend to promote improvements in users’ treatment; they seek to promote autonomy, 
quality of life and social reinsertion and await improvements in the municipal public administration to provide 
a service with adequate conditions for users. Conclusion: The study gave visibility to workers’ actions in their 
daily lives, making it possible to involve them in the reflections regarding the way the service is structured 
so that they build new possible ways to qualify their actions.
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INTRODUCTION

The Psychosocial Care Centers (CAPS) are 
elements of the mental health care network 
responsible for the demand of users in a given 
territory. CAPS have the potential to strengthen 
the principles of psychiatric reform to the extent 
that emphasizes the uniqueness of its users and 
provides comprehensive care, with dialogic and 
humanized relationships.

The CAPS units have strategic value for Bra-
zilian psychiatric reform, especially because they 
allow the organization of a substitutive network 
for the psychiatric hospitals and asylum models in 
the country. The CAPS units are community open 
health services; they are benchmarks for people 
with severe and persistent mental disorders and 
are designed to make clinical follow-up and social 
reinsertion through work, recreation, exercise of 
civil rights and the strengthening of family and 
community ties(1). The purpose of CAPS is to offer 
a service that does not isolate users, but which se-
eks to reinsert them in the family, community and 
productive life by the rescue of their self-esteem 
and bond restructuring(2).

From this perspective, the service provided 
to users and family members at CAPS should 
be developed by employees in different are-
as, overcoming the classic settings that have 
traditionally operated in the area of mental 
health:  psychologist, psychiatrist, nurse and 
social worker. Thus, in the psychosocial servi-
ces, workers from areas such as occupational 
therapists, the arts and physical education 
professionals should be added as well. It is re-
cognized, however, that the configuration of the 
multidisciplinary team may vary according to the 
characteristics of the service and demands of 
users. Therefore, it is of utmost importance that 
the group operates through an exchange and 
complementarity of its respective knowledge 
in the everyday actions of the service.

The new proposed work organization 
allows all professionals to feel part of the team, 
being respected, recognized, and valued parti-
cipants in the psychosocial rehabilitation pro-
cess(3). In addition, the CAPS also seeks to engage 
users’ families in the treatment and care therapy, 
which is understood as a fundamental part of 
the satisfactory progress of the user in terms of 
the psychosocial aspects of care(4).

In the new configuration of mental health 
work with the organization of a network of 
community services, it is essential to know the 
motivations of workers regarding the actions 
they develop for the service, which are aimed at 
providing a service to users. The study will allow 
the observation of the actions developed by the 
CAPS workers and their motivations as to the 
treatment of users. Thus, the aim of this study 
was to understand the meaning of the actions 
of these employees in a CAPS unit, from the 
perspective of social phenomenology.

METHODOLOGY TRAJECTORY 

This was a qualitative study using a pheno-
menological approach and the theoretical-phi-
losophical framework of social phenomenology 
of Alfred Schutz(5).

To understand the significance of the ac-
tions of the CAPS workers, the basis of Schutz’s 
conception, in terms of the definition of social 
action was considered. Thus, the actions of em-
ployees are those seen as motivated behavior, 
motives that Schutz(5) classified into two sets: 
the reasons for and the reasons why. The reasons 
for are related to the purpose because of which 
the action was taken; they refer to the future. 
On the other hand, the reasons why refer to past 
experiences of the subject. Such experiences 
determine how they act(5).

The field of study of this research was a 
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CAPS II, located in the western region of the 
state of Santa Catarina, Brazil. The subjects were 
14 workers in the CAPS, including four doctors, 
two psychologists, a nurse, a social worker, three 
nursing assistants, an administrative technician 
and two community health agents (CHA).

Data collection was through phenome-
nological interviews(6) which were carried out 
in January and February 2011 in the premises 
of CAPS. The following guiding questions were 
used: “Tell me what actions you have developed 
in CAPS?” and “What were your aims in such ac-
tions?” The interviews were recorded on digital 
audio and transcribed in full. The number of sub-
jects was not previously set up; the interviews 
took place until the moment we realized that 
there was repetition of dialogue(7), in terms of 
the actions and motivations of CAPS’s workers.

The analysis of information was conduc-
ted by following the steps recommended by 
researchers from social phenomenology(6,8,9). A 
comprehensive reading and critical analysis of 
the speeches allowed us to identify and describe 
the significance of the action – categorization – 
with consequent understanding of the pheno-
menon investigated after identifying the reasons 
for the action. These causes reveal the action of 
the actor’s intentionality in the social world as 
action in progress or with a view to the future, 
unveiling their expectations, aspirations and 
desired goals. The categories that emerged from 
this analysis, based on the social phenomenolo-
gy of Alfred Schutz, were an objective synthesis 
of the meanings of the actions that arose from 
the experiences of the subjects and were called 
concrete categories(6).

The ethical aspects of research involving 
human beings were observed. Signing the free 
and informed consent form guaranteed confi-
dentiality and anonymity of the subjects partici-
pating in the research. The research project was 
approved by the Research Ethics Committee of 

the Community University of Chapecó Region 
(UNOCHAPECÓ), under the opinion no. 263/10.

RESULTS

The actions developed by workers are re-
lated to those developed specifically within the 
CAPS and others are aimed at the society. The 
actions in the CAPS were aimed at assisting the 
users and their families; the bond with users; the 
interference of municipal public policies in their 
work; the establishment of relationships with 
teammates; in internship supervision and coping 
with the stigma of mental health. As to the actions 
in the community space, workers reported the 
articulation of CAPS with primary care and other 
mental health actions directed to the community.

From the interviews, we sought to identify 
the reasons for the actions of workers in the 
CAPS, that is, the intentions of service employe-
es to develop their activities, and to reveal the 
meaning.

 Workers aimed at promoting the autonomy 
and quality of life of users 

The study focused on the prevention of the 
crises of users, so that the mental disorders of 
users did not get any worse.

“We want to get patients to remain as 

they are, stable [...] to prevent the most 

serious crises, which are those that end 

up resulting in hospitalization.” (E1)

Other workers also specified that they 
made users aware that the treatment would 
present results in the future. 

“I hope that we can convey to them that 

up front there will be a result of all that, 
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because it is a long-term thing [...] or for 

the rest of their lives [...] I hope there is 

some reflection up ahead.” (E7)

Employees sought a reduction of the 
characteristic symptoms of mental disorders, 
promoting a recovery in mental health and a 
better quality of life for users. 

“I hope they get better [...] in their 

physical well-being, their mental well-

-being.” (E4)

“Provide an improvement in the mental 

health of your patient.” (E6)

“What we expect is to improve the 

quality of life of patients, improve their 

family life [...] link patients to society to 

improve their quality of life.” (E11)

They also considered that they their work is 
focused on the promotion of mental health and 
not only on the mental disorders.

“My objective [...] is always to seek the 

potential of patients and ask them how 

they are feeling and how they deal with 

their problems. [...] They have a task, 

a problem that could be any disease, 

but their lives are not just about it.” (E9)

.However, despite pointing out that one of 
the subjects has the goal of working to promote 
mental health, it acknowledges that he is still 
focused on mental illness, especially given the 
severity of the condition of users coming to the 
service.

“I always see that we do not really 

work with mental health; I think we 

work mostly with mental illness. [...] 

When they get here they are already 

in the final stages and we cannot do a 

preventive work, for example, and my 

ultimate goal is to, one day, achieve 

prevention.” (E2)

Workers hope that, with the development 
of their actions in the CAPS work routine; they 
will be able to encourage users to seek to exer-
cise their citizenship and their potential outside 
the service area. 

“They are developing their potential 

and they are able to exercise their 

citizenship to criticize various things 

that go far beyond their pathologies. 

They can look at their lives and the 

entire socio-cultural, economic and 

political context, not just the bio-

logical and biomedical issues that 

are part of their illness. It has been 

an exercise in working with their 

potential.” (E9)

In their actions, they seek to encourage the 
autonomy and empowerment and self-care of 
users across their lives. 

“[...] His empowerment regarding his 

stuff, of his taking charge of himself 

[...] I think workshops and therapeutic 

groups have this purpose even in a 

home visit. Because you interact with 

them make them rediscover their au-

tonomy.” (E6)

“We help with everything, so they can 

be a little independent.” (E13)

With the work performed at CAPS, they 
also hope to promote the social reintegration of 
users so that they have greater social interaction, 
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participate in various activities in the society and 
return to the labor market.

“We guide them so they have social 

participation, better living habits, inte-

raction with the society, have activities 

instead of staying home alone, have 

hobbies, try to do some physical acti-

vity, for example, and not be restricted 

to only taking medicines and staying 

indoors and come to CAPS.” (E8)

During the interviews, workers highlighted 
that they intended to establish a bond of rela-
tionship with users.

“[...]Their relationship; they are increas-

ingly linked to us.” (E4)

“I think the bond we build with them 

is very good, such hospitality is an 

expectation, and is something that we 

always expect. It is not very easy, they 

are tightly closed, so creating this bond 

is what we expect.” (E10)

DISCUSSION

In their daily lives, officials try to keep the 
mental disorders of the users in a stable condi-
tion, preventing them from going into crisis and 
worsening their symptoms. We identified that 
the actions that allow patients to remain in a sta-
ble mental condition show that these are forms 
of intrinsic importance in the workers’ daily life, 
that is, an action that arouses interest in them.

Schutz(5) described a relevance system, 
which is determined by the interests at hand. It 
is this interest that motivates thinking, designing 
and acting. However, there is no interest at hand 

when isolated, but rather a variety of interests 
called in everyday life plans (of life, of work, of 
thought). The intrinsic relevance is the result of 
the chosen interests, spontaneously established 
to solve problems by thinking(5).

Although some workers highlight the cri-
tical character of mental disorders and aim not 
to worsen the mental health situation of these 
users, the team also points out that, during their 
actions, they aim at the improvement of patients. 
They seek the reduction of the characteristic 
symptoms of mental disorders, promoting a re-
covery in their mental health, the improvement 
of their quality of life and a better integration 
into society.

It was observed that the team believes that 
their work is focused on the promotion of mental 
health, and is not only for mental illness. Such 
an inversion of the attention of logic, of a service 
which is aimed at mental illness patients and 
the sole remission of the psychiatric symptoms 
of the subjects for a treatment that values the 
promotion of mental health and is focused on 
the patient, appears with the movement of the 
Brazilian psychiatric reform and the transforma-
tion of the asylum mode for the psychosocial.

The process of Brazilian psychiatric reform 
aims at making a break with the traditional 
model, which is based on the disease-healing 
principle and deals with the health-disease pro-
cess in a predominantly organic way, with careful 
strategies focused on symptoms. The proposal 
developed the reform, so that the psychosocial 
care strategy requires overcoming this paradigm 
to another to understand the health-disease as a 
result of complex social processes, which value 
the user as a subject and require an interdis-
ciplinary and intersectoral approach, with the 
construction of a network of care(10). The making 
of a care service that aims at comprehensive care 
should focus on investing, not only in the biome-
dical aspects, but also to know and understand 
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the subject with its subjectivity, its history and 
its social relations(8).

It was assumed that the workers return 
their focus to the promotion of mental health 
using their stock of knowledge about the mo-
dalities of attention of psychosocial care modes. 
This is because a person has, at any time, a stock 
of knowledge at hand that works as a code of 
interpretations of their past and present expe-
riences, and also determines their anticipation 
of things to come. This stock of knowledge exists 
in a continuous stream and changes in terms of 
length and structure(5).

The workers hope that, with the develop-
ment of their actions in the CAPS work routine, 
they will be able to encourage users to exercise 
their citizenship and their capabilities outside of 
the service area. These actions include both the 
stimulus for users to be able to organize their 
household chores in their homes, and also to 
seek work in society.

The employees seek to encourage the au-
tonomy, empowerment, and self-care of users 
regarding their lives. Through the movements 
for psychiatric reform, we seek to work towards 
the empowerment of users and increase their 
contractual power in society(11). Empowerment 
encompasses a set of strengthening strategies 
of power for the autonomy of the subjects. Men-
tal health is related to a perspective of power 
strengthening, participation and organization 
of users and families in the care of the context 
of mental health, as well as rights defense strate-
gies to change the relative culture of illness and 
mental health, of the exercise of social control in 
the health system and social activism(12).

Workers seek to promote the social reinte-
gration of users, so that they have greater social 
interaction, participate in various activities in 
society and return to the labor market. Concerns 
such as these are essential in a substitutive 
service such as CAPS, which, not only has the 

role of targeted care for psychiatric treatment, 
but also an important goal of working with the 
psychosocial rehabilitation of users and their 
involvement in various social activities.

It is recognized that CAPS must promote 
actions to enable the psychosocial rehabilitation 
of their patients through community activi-
ties for the social integration of individuals in 
psychological distress in the community. With 
this understanding, and to ensure that the CAPS 
promote this psychosocial rehabilitation, it is 
necessary to have the involvement and mobili-
zation of users, family members, service workers 
and the community in general(13).

The employees also highlighted the im-
portance of the establishment of the bond and 
greater social interaction with the users. Namely, 
the establishment of ties in mental health at 
work is of great importance as it is related to 
the development of direct social relationships, 
in face-to-face situations. Social relations are 
established by users in everyday life, which is an 
intersubjective world shared among equals(5.14). 
Face-to-face social relations presuppose a real 
simultaneity of each of the different consciou-
sness chains; that is, when both are sharing a 
common time and space(5). The bond between 
workers and users is a therapeutic tool, occurring 
in daily social relations, which from the perspec-
tive of social phenomenology, emerges in the 
face-to-face intersubjective relationships, where 
aspects of uniqueness are captured mutually.

Through the emergence of concrete ca-
tegories, it was possible to prepare the typical 
aspects of the action of professionals, which 
are expressed when it is intended that users 
have improvements in their treatment, quality 
of life, mental health, social reintegration, in 
establishing ties and social interaction with 
other users.
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CONCLUSION

This study has examined the significance 
of the actions of CAPS workers from their own 
descriptions, revealing the intentions of their 
actions, from the perspective of social phenom-
enology.

The actions of the workers of a CAPS unit 
have expressed that it is the intention of users 
to improve their treatment in relation to mental 
health and their daily activities. The subjects 
demonstrated the intention of their actions 
towards the promotion of mental health, us-
ers’ social reinsertion and the establishment of 
bonding and social interaction.

From the theoretical and methodological 
framework adopted in this study, it was shown 
that the intentions and motivations of workers 
have pointed to the development of their work 
following the assumptions of psychosocial care 
and the very conceptions of psychiatric reform.

However, it was observed that more stud-
ies are needed to explore and analyze this social 
reality using the perspective of the meaning 
of action to other actors involved in this care 
scenario, such as users and families, since a 
comparison of these perspectives can reveal 
convergence or divergence of interests be-
tween social groups. Studies within the space 
of CAPS should also be continued in order to 
strengthen this type of service along with a 
network of mental health care.
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